
       

 
Core Services 

 
 
These services will take place in a refugee’s first month in the U.S. (unless delayed for 
some reason.) Once these services are complete, World Relief may close a refugee’s 
case. 
 

 Arrange housing & provide basic necessary items 

 Arrival: Make sure refugees are picked up from the airport 

 2 Home Visits: 1st day in the U.S. and end of 1st month 

 Cultural Orientation Classes (3) 

 Department of Social Services (DSS): Food stamps, cash 
assistance, Medicaid 

 School Enrollment for Children (6-16 years old) 

 Referral to CWS (another refugee resettlement agency) for: 

o English Classes 

o Employment 

 Social Security Card 

 Health Screening 

 State ID 

 Case Closing (2nd or 3rd month) 

 
 

Some refugees qualify for additional help: 
 WIC: Women Infants, & Children 

o Additional food assistance for children under 5 and pregnant 
or breastfeeding mothers 

 SSI: Supplemental Security Income 
o For those over 65 years of age 
o For those who are disabled 
o Additional cash assistance through Social Security 

 Selective Service Registration 
o For males between 18 and 25 years of age 


